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 Appendix 3 

Sefton BC Homelessness Review & Strategy 

YOU SAID: WE DID 

Consultations Summary 

We don’t think it’s enough just to ask our customers what they think – we 

believe it is equally important to do something with the information to 

make things better. 

As part of our consultation during the Homelessness Review we have 

taken the information you gave us about your services and discussed 

these at the homelessness review groups.  Thank you for your help.  

Your views have been fully considered and helped to shape our new 

Homelessness Strategy. We will deliver the strategy action plan over the 

next three years, 2013 to 2016.  

The Homelessness strategy will be published on our website, no later 

than 1st October 2013 

YOU SAID WHAT WE WILL DO  

 
You would like to see more 
Community Health Centres able 
to offer a wide range of services 
to homeless people and more 
channels of communication so 
that homeless people, support 
and housing providers know 
what is available and how this 
can be accessed.   

 
We will carry out work with our partners 
to improve understanding of the health 
risks of homelessness and explore ways 
of expanding access to health care for 
all client groups. 
 
We will ensure the Homelessness forum 
is represented on a Health & Wellbeing 
sub group to the Health & Wellbeing 
Board. The aim would be to highlight the 
impact of homelessness, and wider 
housing issues, on communities in 
Sefton and propose solutions to 
demonstrate the contribution housing 
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can make and its impact on health & 
wellbeing. 
 

You wanted more help and 
support from Sefton Borough 
Council housing services. 

We will ensure that regular training is 
provided to staff, particularly on updates 
on primary legislation, and all new case 
law. This will help us to continue to 
identify when a homelessness duty is 
owed to a homeless person and 
signpost people to additional sources of 
advice and information.  
 
We will review the range of prevention 
tools used by the Council for priority and 
non-priority homeless applicants 
 

You wanted more crisis 
intervention  and support before 
you become homeless to help 
prevent homelessness 

We will work with a range of different 
communities and agencies to 
understand the reasons and risks of 
homelessness for specific groups.  
 
We will carry out an assessment of the 
need for home visits to provide help to  
people who have been identified as 
being at risk of homelessness 
 

 
You wanted better 
communication between 
agencies and links to more 
services, especially 
employment and training 
services 

We will review the current initiatives and 
explore ways to improve links with 
services that will help homeless people 
gain skills to secure employment, 
education and training 

 

You wanted us to create more 
night shelters and increased 
provision and support for people 
who sleep rough  
 

We will review and revise the current 
service offer for people sleeping rough 
and take steps to ensure adequate 
support and provision across the 
borough 
 

You wanted us to provide more 
mediation services to stop 
people from becoming 

We will review the need for, and 
availability of, qualified independent 
mediation services for people at risk of 
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homeless 
 

homelessness where this might help to 
prevent the loss of a home. 

You wanted more move on 
accommodation that is 
affordable and more information 
about the available help to 
obtain accommodation 

We will work with private landlords and 
support agencies to increase our 
support for homeless people to obtain 
private rented sector (PRS) 
accommodation.  

 

You wanted more hostel beds  
and key support workers 
especially for women and young 
homeless people 

We will continue with the work to 
develop the Emmaus UK Scheme within 
the Borough to provide additional 
temporary accommodation for homeless 
people 
 
We will review the provision of 
supported accommodation for single 
homeless women, and young single 
homeless people, identifying where 
there are gaps in current service 
provision particularly for women and 
single young people, and address those 
gaps  
  

You wanted more tenancy 
support to help  keep your 
homes when moving out of the 
hostels 

We will review and assess the current 
provision of tenancy support as part of 
any future commissioning exercises. 
This will help us to provide timely and 
appropriate tenancy support in order to 
reduce tenancy failure for vulnerable 
people.  
 
We will review our current support 
provision during and after a planned 
move to an independent tenancy for 
those in temporary and supported 
housing.    
 

 


